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PRIVACY POLICY

Your Personal Information Is Secure

Privacy Policy

ARH Federal Credit Union is committed to making financial products and services available
that will enable you to meet your financial needs and reach your financial goals. Protecting your
personal information and using itin a manner consistent with your expectations is a high priority
for everyone associated with your credit union. We believe that all personal and financial
information specific to you that you provide to us through any channel constitutes personal
information ARH Federal Credit Union management, staff and officials stand behind the
following Privacy Policy:

* ARH Federal Credit Union will collect only the personalinformation that is

necessary to conduct our business. That means just what is necessary to provide competitive
financial products and services to you - no more.

* ARH Federal Credit Union will protect your personal information. We will
maintain strong security controls to ensure that member information in our files and computers is
protected. Where appropriate, we will use security coding techniques to protectagainst
unauthorized access to personal records, ensure accuracy and integrity of communications and
transactions, and protect member confidentiality.
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